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The Mental Health Commission in collaboration with the Faculty of Nursing and Midwifery of the Royal College
of Surgeons is undertaking a review of the Quality Framework for Mental Health Services in Ireland dated 2007
(the Quality Framework). The Quality Framework was designed to be used as an indicator of the level and
quality of services being provided by mental health services. It is applicable to all mental health services in the
public, voluntary and independent sectors. It is a key reference document for people who use, deliver and work
in mental health services in Ireland.

We are holding a scoping consultation early in the process to give people an opportunity to identify key areas
that the Quality Framework should address, evidence that should be considered and stakeholders who should
be consulted. We will carefully assess all feedback received and use it, along with other available evidence and
information, to develop a draft Revised Quality Framework. Before you complete this consultation feedback
form, you can review the existing Quality Framework on www.mhcirl.ie. Please also read the instructions for
submitting feedback which are outlined below.

The closing date for the scoping consultation is 5pm on Monday 14th June 2021.

Instructions for submitting feedback

* If you are commenting on behalf of a service or organisation, please combine all feedback from your
organisation into one submission form and include the details of the service or organisation. When
completing this form online, please ensure you scroll down the webpage and complete the form in full.

Please spell out any abbreviations that you use.
- Completed surveys should be returned to Ms Aine Halligan, Faculty Administrator, Faculty of Nursing
and Midwifery, RCSI University of Medicine and Health Sciences, 123 St Stephen’s Green, Dublin 2
or by email at ainehalligan@srcsi.ie - 01 402 2202
* For queries contact Professor Marie Carney, Faculty of Nursing and Midwifery by email at
mariecarney@rcsi.ie
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About you

The feedback from your consultation form will be used to develop the Revised Quality Framework for
Mental Health Services in Ireland, for research purposes and to inform further reports. Any personal
information you provide will be held securely and will not be published, subject to legal requirements under
Freedom of Information (FOI) legislation.

Please select as appropriate:
Question 1: Are you providing us feedback as:

an individual

o) on behalf of an organisation

(For verification purposes, please provide the name of the organisation and a name and phone number for
a contact person within the organisation)

Pavee Point Traveller and Roma Centre
Lynsey Kavanagh
Traveller Health Policy and Research Co-ordinator
lynsey.kavanagh@pavee.ie
Please select as appropriate:

Question 2: Are you commenting as:

a person who has used or is currently using mental health services in Ireland
Please specify the type(s) of mental health services you have accessed

a staff member or other person working in mental health services in Ireland
Please specify your role
Please specify the type(s) of mental health service(s)

o) a staff member or representative of an organisation

This might include people working for a lobby group, a government department, an advocacy group etc.

Please specify your role | Traveller Health Policy and Research Co-ordinator

Please provide the name of your organisation |Pavee Point Traveller and Roma Centre

a friend, family member or carer of a person who has used mental health services in Ireland
Please specify

other

Please specify
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Feedback to inform the Revised Quality Framework

In this section, we would like to hear what you think are the key areas that the Revised Quality Framework
should address, what key sources of evidence should be reviewed and who we should engage with during
the development process.

Question 3: Are you aware of the Quality Framework?

®) Yes

No
If your answer is no, please skip to Question 7.

Question 4: How frequently do you use or refer to the Quality Framework?
Where appropriate in policy submissions, briefings, etc.

Question 5: Please outline particular strengths of the existing Quality
Framework.

A great strength of the Quality Framework is the recognition of the rights and autonomy of the service user.
Another strength is the acknowledgment of the importance of family involvement and community services.

Standard 3.4 has the potential to be a defining strength of the Quality Framework, but it is essential that
ethnic equality monitoring, inclusive of an ethnic identifier be included (please see more below), especially
when service users evaluate and review their care and treatment. Ethnic equality monitoring should also be
used in all monitoring tools mentioned in 7.4.3. Regular reporting on the views, experiences and outcomes
of service users, disaggregated by ethnicity, gender and other equality grounds provides a strong
evidence base to monitor and evaluate policies and services in addition to benchmarking/proofing any
future developments.

Question 6: Please indicate what you believe to be missing, if anything, from
the existing Quality Framework,

Traveller should be capitalised throughout, and Roma should be explicitly included throughout the
Framework given disproportionate levels of poor mental health and lack of access to primary care services
according (National Roma Needs Assessment, Department of Justice and Equality and Pavee Point
Traveller and Roma Centre, 2018)

» 38.9% of Roma respondents reported that they do not have a GP

» 50% of Roma respondents reported that they do not have a medical card.

» 51.3% of Roma respondents reported more than 14 days of the previous month when their mental health
was not good.

» 33.3% of Roma respondents said that their daily activities had been interrupted by mental health
difficulties in all of the preceding 30 days.

» Discrimination, unemployment and lack of social protection were identified as sources of stress.
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Question 7: Please indicate what documents we should look at to inform
the Revised Quality Framework.

Roma Health
https://www.paveepoint.ie/wp-content/uploads/2015/04/RNA-PDF.pdf

Ethnic Equality Monitoring
https://lwww.paveepoint.ie/wp-content/uploads/2016/04/Counting-Us-In-A4_WEB.pdf
https://lwww.paveepoint.ie/wp-content/uploads/2015/04/Good-Practice-Guidelines-SICAP_20pp.pdf

Question 8: \\Vhat key organisations or individuals, within the mental health
care sector, should we engage with when developing the Revised Quality
Framework?

We may invite them to take part in future focus groups or to comment during the public consultation on the
Revised Quality Framework.

Engage and work in partnership with Pavee Point Traveller and Roma Centre and other Traveller
organisations. As a national Traveller organisation, we work on a number of levels, internationally, nationally,
regionally and locally. We provide technical support to a range of health policy makers and service
providers at national, regional and local levels. We work to prioritise Traveller and Roma health issues and
ensure the mainstreaming of Travellers and Roma in any new health service developments. This work is
undertaken within a human rights framework which respects Traveller and Roma ethnicity and cultural
identity and supports the realisation of their Right to Health, in line with Article 25 of the United Nations,
Universal Declaration of Human Rights.

As a national Traveller organisation, we established and coordinate the National Traveller Health Network
(NTHN) which has been meeting since 1998. The NTHN is a national forum for the 27 Traveller Primary
Health Care Projects (PHCPs) from throughout Ireland and through which approximately 300 Traveller

Question 9: \What does a high-quality mental health service look like for
those using it?

A high-quality mental health service is one that is culturally safe, free of discrimination and that proactively
strives to be anti-racist, inclusive and culturally appropriate in their service provision. Services must be
equitable, person-centred and available when they are needed, this requires both targeted and
mainstreaming measures. Embedding these principles and practices are important to ensure individuals,
particularly those most marginalised, feel comfortable to access and use mental health services. At a
broader level, they are essential in working towards addressing Traveller and Roma mental health
inequalities.

Further, a high-quality mental health service must strives to ensure equality of access, participation and
outcomes as evidence suggests that while those most marginalised such as Travellers although have
access to mainstream services, outcomes remain poor as a result of institutional racism and discrimination.
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Question 10: \What does a quality mental health service look like for friends,
family and carers?

‘Sharing the Vision’ emphasises a partnership approach to care and ensuring that service users and their
families are central to, and co-produce, their individualised recovery care plan.

Anti-racism and cultural awareness training should be provided by Traveller organisations and participation
should be mandatory and repeated at regular intervals for all staff in line with Section 42 of Public Sector
Duty. This again will deliver benefits to both the service user and their families.

Given the importance of adopting principles of inter-culturalism and quality, we would strongly encourage
affirmative action measures to support recruitment of Travellers and Roma within mental health services.
This would enhance the capacity of the agencies and services and include the expertise of these
communities. This will have benefits for individuals using services, as well as for their friends, family and
carers.

Question 11: \What is needed to deliver a quality mental health service?

Active participation and collaboration with Travellers, Roma, Traveller organisations and groups working
with Roma.

Ethnic equality monitoring, inclusive of a standardised ethnic identifier (aligned with the national census)
across all data administrative systems, is needed to monitor access, participation and outcomes for
Travellers, Roma and other minority ethnic groups. The collection and use of ethnic data within a human
rights framework is necessary to combat racism, eliminate discrimination, promote equality of opportunity
and protect human rights. Ethnic equality monitoring is government policy and is included within ‘Sharing
the Vision'. Failure to collect such data potentially puts more lives at risk for Travellers, Roma and other
minority ethnic groups who already have higher mortality and morbidity rates, particularly as it relates to
mental health.
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Il Register to hear about future engagement opportunities

Question 12: \Would you like to hear about opportunities to engage with us
on the development of the Revised Quality Framework or on other future
projects?

This may include an invitation to join a focus group or to comment during the public consultation on the
Revised Quality Framework

@ Yes
() No

Please provide your name and contact details:

Lynsey Kavanagh, Pavee Point Traveller and Roma Centre
lynsey.kavanagh@pavee.ie
085-8249-621

Question 13: How did you hear about this public consultation?

This will help us to make sure that future consultations reach as many people as possible.

Social Media
Newspaper (print)
Newspaper (online)
Radio
Recommendation

O000®

Other:
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